TAYLOR A. LISS

Software Engineer & Full-Stack Developer
tayloraliss@gmail.com + (617) 922-4633

TECHNICAL SKILLS

Languages & C#, .NET Core / .NET 5+, ASP.NET (WebApi, MVC), T-SQL, Entity Framework, Python, Ruby on Rails, Java
Frameworks: Spring Boot

Cloud & DevOps: Azure DevOps, AWS, Docker, Kubernetes, CI/CD Automated Pipelines, SCM Systems, Icinga2

Databases & Tools: MS SQL Server, WPF, Git, Agile/Scrum, SDLC Management, Automated & Unit Testing (RSpec)

PROFESSIONAL EXPERIENCE

DHL — Professional Developer I May 2022 — Present | Westerville, OH

« Architected and maintained highly scalable distributed microservices in .NET Core and C#, supporting a high-throughput supply
chain platform handling over 1B+ annual transactions valued at $6B+.

« Designed, developed, and deployed full-stack web applications utilizing ASP.NET (WebApi, MVC), C#, SQL Server, and Azure cloud
technologies, delivering reliable enterprise software solutions.

« Optimized database performance and data integrity writing complex T-SQL queries, stored procedures, and ORMs (Entity
Framework) for high-volume MS SQL Server environments.

« Engineered containerized cloud deployments using Docker, Kubernetes, and automated CI/CD pipelines in Azure to ensure high
availability and optimal system uptime.

¢ Collaborated in Agile/Scrum across full SDLC—translating business requirements into technical design, performing unit/QA testing,
and troubleshooting high-speed concurrency issues.

* Mentored engineering team members and participated in architecture reviews and tactical strategy discussions to refine engineering
standards.

KBR, INC. — Software Engineer (Public Trust Clearance) Jan 2019 — May 2022 | Cambridge, MA

« Software developer for the U.S. DOT's Aviation Environmental Design Tool (AEDT) built in C# and .NET 5 with WPF and MS SQL
Server.

e Primary DevOps technician for AEDT, maintaining build and release systems on AWS and SCM systems on Microsoft Azure
DevOps.

« Served as technical support expert and system administrator/developer for the official AEDT web platform.

« Authored utility application for testing output validity of software used by NHTSA to regulate Corporate Average Fuel Economy
(CAFE) standards.

CAMBRIDGE SYSTEMATICS, INC. — Associate Developer Il Nov 2017 — Jul 2018 | Medford, MA

* Developed software solutions for 3 Ruby on Rails applications and 1 Spring Boot application across North American transit
agencies.

» Developed and maintained Python integration tests deployed within an Icinga2 monitoring system.
» Monitored and ensured validity of clients' GTFS transit data used by enterprise transit applications.
« Wrote and troubleshot RSpec unit tests within Ruby on Rails production applications.

MONSTER WORLDWIDE, INC. — Associate Release Engineer May 2016 — Oct 2017 | Weston, MA
« Supported 720+ on-premise and 230+ AWS Cloud build packages, administering SCM and defect tracking systems.
« Configured build and test environments and diagnhosed/resolved complex build failures.
* Researched, designed, and implemented new technologies to streamline and optimize the SDLC process.
« Supported internal deployment infrastructure during point releases and hotfixes.

EDUCATION
M.S. Computer Science Boston University May 2022
M.Ed. TESOL Boston University May 2013

B.A. History and Sociology-Anthropology University of Massachusetts: Dartmouth May 2010
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